From: Deirdre Yanes

To: Microsoft ATR
Date: 11/17/01 5:31pm
Subject: Microsoft Settlement

I think it is about time that the federal govenment and all the states drop all charges against Microsoft and
get on with other more important things. It seems a shame to me that Mr. Gates is punished for coming
up with new ideas that help us all with our computers. Frankly, as a normal ordinary customer, I would
much prefer having everything bundled into one application so I don't have to worry about going out and
searching for the applications I need. With Windows, they are all right there for me.
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